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Abstract

The study aimed to spread awareness about the importance of continuous
improvement of performance for staff working in health sector, especially dentists,
which lead to achieving high quality performance. As well as clarifying how to
diagnose problems that impede the provision of high-quality service, As the increase
in population impose the development of new mechanisms through which medical
services in health care field are provided in a way that reaches or does not reach
what the customer (the recipient of health care) expects.

Therefore, the study dealt with improving performance, studying the efficient
performance of individuals and organizations, and clarifying how to develop and
improve performance, and because the medical sector represents the most important
basic pillars for building a healthy society free of diseases, so Al-Baladyat (1) Primary
Health Care Sector was selected and dentists were chosen as a community for the study

In order to reach to objective results and reflect the reality of the quality of
medical serviceand more accurately, the researcher used the random sample method
in selection of study sample witch consist of 60 dentists, where 70 questionnaires
were distributed, 60 of which were retrieved, and the rest were invalid due to not
answering all the paragraphs. And based on measuring and diagnosing the study
variables and testing the correlations and influence between them

The study reached a set of conclusions, including that the harmony and
cooperation between dentists has a major role in creating a good work environment
that pushes towards better performance and diagnosing problems and obstacles
that stand in the way of improving performance, and that hard and persistent
work contributes to raising the level of performance through a series of steps and
procedures, especially the development of programs for training and development,
as training effectively affects the development of technical and administrative skills
of workers and works to correct undesirable behaviors

Witch lead to to the provision of high-quality medical care to the patient a set
of recommendations have been developed based on the conclusions reached by this
study, as well as suggesting some proposals that enhance aspects of these topics

Keywords: performance, performance efficiency, performance
improvement, quality health care
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