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Abstract

the COVID-19 epidemic presents a significant obstacle for many universities,
in terms of providing and utilizing e-learning systems. When employed during a
pandemic, an e-learning system like Blackboard is effective because to its numerous
beneficial features.-However, knowing the fundamental difficulties an e-learning
system faces is essential to its effective use. There is a general lack of consensus
regarding the difficulties and important elements that could affect the effective use
of the e-learning system during the COVID-19 pandemic, which has resulted in a
glaring knowledge gap about this issue where they differ from country to country
but ultimately affect the standard of the process education during the pandemic.
Since the quality of the educational process in Jordanian universities during the
Covid-19 pandemic is visibly impacted by these key difficulties, this study tries to
shed light on them. The study employed the interview approach and used NVivo
software for objective analysis to achieve this goal. At six universities in Jordan,
the interviewees included 27 students, 8 faculty members, and 6 e-learning system
professionals. The study's findings offer helpful recommendations for policymakers,
designers, developers, and researchers, enabling them to better comprehend the
essential elements of using the e-learning system successfully during the COVID-19
epidemic.

Keywords: E-learning system, Universities, COVID-19 Pandemic, Obstacles

and Challenges.
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